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Background

• Academic time pressures

• NSS (HEFCE) score on feedback
– Prompt feedback 20% 

– Detailed feedback 16% 

– Helpful feedback 19% 

– Fairness of marking 7%

• Growing cohort; consistency issues; multiple 
markers

• Using technology



@ AWardUOS

a.ward@sheffield.ac.u
k

What scholarly literature suggests:

• Sadler (1989) – Performance achievement

• Race (2003) – To improving learning

• Norton et al.(2012) – What feedback do you 
provide

• Hermson (2006) – crafting feedback and its 
effectiveness

• Hattie & Timperley (2007) – time pressures for 
academics
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The Student voice

“It’s personal & 
specific” (1st Year 

Student)

“Better feedback than I 
get on other modules”

“The report it provides is 
detailed, easy to follow 

….I can save all the 
reports for future use” 1st

year student

“It’s thorough at the 
point required in the 

essay”
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The Student voice
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The problem

Just 65% look at all 
assignment feedback & 

5.9% don’t
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Research so far….

• Extracted 3 years (2013-2015) of information from one 1st year 
module 

• Turnitin registers who has looked at feedback (Turnitin records access after 

30 secs and only the last time)

• Looked at who accessed the feedback across the 3 
assignments on this module

• Questions:
– Was there any difference in those who accessed across the 

years or assignments?
– Is their any link between gender and those that looked?
– Is their any link between student type?
– Was there any impact on grades by looking at the feedback?
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• Over 3 years increasing number of students 
are looking at all 3 assignments

• Predominately it is female who look at 
feedback

• Overseas students fairly equal in looking at 
feedback but those not looking has a higher 
overseas %

• 60% of those who looked got a higher grades 
between A1 and A2
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Findings so far….
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Discussion

• How do these findings compare with your 
institution?

• What have you found most interesting from 
this?

• What resources have helped you think about 
feedback?

• If you have a magic wand what would you 
improve?
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What next?

• Look at more data on Management School 
modules 

– Other 1st year modules

– PGT students

– Other Faculties

• Data collection with students and markers via 
focus groups/ questionnaires 

• Publication 
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