Accessibility Statement for Target Connect

This accessibility statement applies to all Target Connect Partitions hosted by Edge Hill University. 

Target Connect was developed by Group GTi as a hosted application. Group GTi provide an accessibility statement for the application including technical accessibility and non-compliance: targetconnect accessibility statement | Group GTI

Contacting us for help:

Edge Hill University creates and manages content in the Target Connect partitions. If you need information in a different format, for example an accessible PDF, large print, easy read, audio recording or braille, please contact us: 

· Email: catalystenquiries@edgehill.ac.uk
· Phone: 01695 650800

What to do if you can’t access parts of this application?

If you have problems accessing parts of this application, find problems that aren’t addressed in the GTi accessibility statement or think that the content isn't meeting the requirements of the accessibility regulations, please contact us:

· Email: catalystenquiries@edgehill.ac.uk
· Phone: 01695 650800

We’ll consider your request and get back to you in 5 working days.
What to do if your problem isn't dealt with satisfactorily?
If you have contacted us about an accessibility problem (e.g. because you needed information in a different format, or you think the requirements of the accessibility regulations aren't being met) but you feel that this has not been dealt with satisfactorily we want to know.
The first stage would be to raise your concern informally by getting back in touch through the contact details above. The aim of this stage is to achieve a quick and easy solution for you. 
If we do not deal with your concern satisfactorily you can take it through to a formal complaint. Complaints | Student Casework Policies | Edge Hill University




