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Student Complaint Form 
MSCi NURSE PARAMEDIC PROGRAMME
Please read the guidance document and use this checklist before submitting your complaint

Accessibility 
[bookmark: _Hlk95469421]If you require this form, or any documents it refers to, in hard copy or any other format please contact the Student Casework team. 
[bookmark: _Hlk208236828]Introduction
The University acknowledges the impact of the withdrawal of HCPC accreditation for the MSCi Nurse Paramedic programme. We have been working closely with the regulator to develop alternative options to preserve students’ continuation of study with minimal disruption.

In September 2025, in accordance with the University’s Refund and Compensation Policy, a compensation offer was made to all MSCi Nurse Paramedic students. This offer was carefully considered and represents the most reasonable and fair way to compensate students for the distress and inconvenience caused by this issue. The University, guided by the principles of the Office of the Independent Adjudicator (OIA), have carefully considered all relevant circumstances when determining the offer made.

In addition to the distress and inconvenience offer, the University has also made additional tailored support package offers to students based on individual circumstances to reflect any additional reasonable and direct financial expenses.

If you remain dissatisfied with the offer you have received for any reason, you may submit an individual complaint. Your complaint should explain why you are dissatisfied and what outcome you are seeking.
The University will consider all complaints submitted. However, in our response, we will be clear about which aspects of the compensation and support packages can be reconsidered on an individual basis, and which aspects have been determined as a matter of overall University policy.

You must submit your complaint within 14 days of receiving the offer from the University. Complaints received after this deadline may not be accepted. If you are unable to meet this deadline, please contact the Student Casework Team. 

How will my complaint be dealt with?
To support students with a clear and timely response, complaints relating to the MSCi Nurse Paramedic programme will not follow the usual three stages of the University Student Complaints Procedure.  This is because the University has already carefully reviewed the withdrawal of HCPC approval of the programme and made what it considers to be a fair and reasonable compensation offer to all relevant students.

You will receive a written outcome and information within 14 days of your complaint being considered.

The decision will conclude the University’s internal procedures in the matter of your complaint. Your outcome letter will also include information regarding how to escalate your complaint externally, should you wish to do so.

What can be considered?
Disagreement with the offer made by the University will not normally, on its own, be sufficient grounds for a complaint to be upheld. You may, of course, use the complaints process to express dissatisfaction with the compensation package. However, given the rigour of the process and the wide-ranging senior oversight involved, we want to manage expectations about the likelihood of the general levels of compensation being amended.

That said, we are very keen to understand any individual circumstances where the impact on you may not have been fully reflected in the offer made. If you choose to submit a complaint, you will need to demonstrate how your circumstances differ from those of other students, and provide supporting evidence.

Evidence to support your case
The University cannot compensate for speculative financial losses or lost opportunities. Complaints should therefore be supported by clear evidence.  This may include (but is not limited to) documents, letters, emails, tenancy agreements, contracts, proof of loss of earnings or other correspondence.  All evidence you wish to be considered must be submitted with your complaint form.

Where can I get support during this process?
We understand that this situation may cause distress, therefore we encourage you to liaise with the following sources of support:
· Students’ Union Advice Centre: Independent guidance and advice
· University Mental Health & Wellbeing Team: If you’d benefit from emotional or personal support, you can book an initial appointment here, or email the team at Mentalhealthandwellbeing@edgehill.ac.uk
· Edge Well 24/7 Student Assistance Programme: Confidential, professional support available anytime via:
· Call: 0800 028 3766 (24/7)
· Live Chat via the Health Assured Wisdom app (Access Code: MHA323880)
· Download the Wisdom app from the App Store or Google Play

I have a disability – where can I get help guidance or support?
The Inclusion team is based in Catalyst and can provide help and support for students who have disabilities. Even if you have not previously disclosed your disability, we encourage you to do so when you are making this complaint.  If you have any reasonable adjustments that prevent you from submitting a complaint, please let us know.    The Students’ Union can also provide support with completing the complaint form.

Who do I contact with queries?
Please email the Student Casework team, or contact them:
By phone:	01695 650786
In person:	Student Administration Centre, Edge Hill University, Ormskirk Campus.

Where do I send my completed form?
Send your completed form and supporting evidence to complaints@edgehill.ac.uk


Student Complaint Form
MSCi NURSE PARAMEDIC PROGRAMME
Please note, throughout this process we will contact you via your University email address. If your University email account is no longer active, please provide an alternative email address below.
If you need us to contact you by a different method, please contact the Student Casework Team.

	Name:
	Student ID number:

	Programme title: MSCi Nurse Paramedic
	Year of study/ cohort:

	E-mail address:
	Telephone:

	Postal address including postcode:







Accessibility (Delete as appropriate)
Do you have a disability which may impair you in making your complaint? 			Yes / No
Have you declared your disability to the Inclusion team or the SpLD team?			Yes / No
					
Information received 
Have you received a personal compensation offer from the University Yes/ No

If yes – please attach this to your complaint form 

If no – your complaint may be paused pending confirmation of this offer

Your complaint 
Please use the box below to tell us about your complaint.  Please provide full details, explanation and reference and attach any evidence. If you believe your individual personal circumstances are different or have not been fully considered in the offer already made, please explain this clearly.
	This box will expand as you type.















Resolution or aims sought
Please tell us below what resolution or aim you are seeking. It is important that we know what outcome you are seeking as this will help when considering your case.   
If you are seeking an additional financial remedy, please provide details as the amount you think is reasonable, along with a justification and evidence to support this. The University has carefully considered the offer already made, so it is important that you explain and evidence why you feel this offer is not adequate.
	This box will expand as you type.


















Student declaration (Please read and sign. A typed name is acceptable) 
By signing this form I confirm that the above information about my complaint is true to the best of my knowledge and belief. 

Signature: ……………………………………………………….		Date: ……………………

Please send this form and your evidence to the Student Casework team.

What happens next?

We will acknowledge receipt of your complaint.

We will contact you with information regarding the next steps in the process.
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