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Working with the Education Liaison Team
 
Since 2021, we have seen a 20% increase in requests for activity from schools/colleges. Due to this demand, there have been a number of school and college events that we’ve been unable to attend and so we wanted to give some advice so that your school/college doesn’t miss out on our support going forward;
· Each school, sixth form or college across the country has a main point of contact based on region. These regional Officers are your first point of call for any activity support for both on or off campus requests. If you are unsure of who your contact is please see our meet the team section on our website or you can contact educationliaison@edgehill.ac.uk

· We will always update you of any changes in the point of contact for our team, so that you know who to send invites, queries, or requests.

· Your main contact can help you with any request about the university, so we recommend contacting them first. If you would like an academic led session, have a query about admissions or our student support teams, your main contact can find the answer for you, or if not signpost you to the correct person or department.

· We send a monthly newsletter to provide you with information, upcoming events, our availability as well as prospective students signposting/useful links. We send this from an online system via our emails, so please check this isn’t going into your junk folder. If you don’t think you are receiving it or if any colleagues would like to be added to the mailing list, please let your main contact know.

· We have dedicated and detailed webpages which outlines our full menu of activities that we offer for students, parents and supporters as well as teachers and advisers. This is always kept up to date and includes some information around our Widening Access and Student Success team and the support programmes they can offer too.

· We also have an active LinkedIn page which details our travels as well as any upcoming interesting events and deadlines for your students. Feel free to tag us when you have worked with us or visited!

· We receive multiple requests on a daily basis. During the busiest times of the year, we will try and respond to you as quickly as possible after looking into staffing availability and other logistics relating to requests. Sometimes, unfortunately, we will be unable to attend an event you have invited us to or accommodate you on a campus visit, but we will always try to offer an alternative.

· We always appreciate as much notice as possible, along with information on any event to allow us to plan our calendars. It’s really helpful to know timings of an event, what the event is, which year groups will be attending, and a timetable if possible. If you are ever planning an event and would like our input into what might be beneficial for students, please get in touch. We work closely with other universities too so would be able to make some suggestions that would hopefully lead to an event that was successful and useful for everyone involved! 

· We recommend that you book in an Activity Planning Meeting with your main point of contact every summer term or early September to map out the support you would like us to provide for that full academic year. Schools and colleges we have these meetings with find it helpful to have everything agreed and booked in, which saves everyone planning time and ensures that sessions and activity are scheduled for the best time rather than having to be fitted in.

· If you are further away, we are able to travel to your events when we have availability. Schools and colleges who book in their activity on either side of UCAS/UK University Search events in your area often get a better attendance from other institutions from outside of your region. 

· If your school or college is outside the North West of England, we include a “coming to your region” section in our monthly newsletters. This gives available dates when a member of our team is local to you. This is a great opportunity to book in with us when we are in your area, so don’t forget to double check this each month.

· The team are always happy to offer Teacher & Adviser CPD sessions, on a range of topics from reference writing to student finance. It’s a great opportunity for your sixth form/college teams to update their knowledge and access CPD, free of charge.

· If you are attending an on-campus event, e.g., our subject taster days or a bespoke campus visit, we will ask you to return your booking form and Service Level Agreement (SLA). This sets out how the events will be run and confirms your booking. We suggest doing this ASAP to avoid missing out on spaces on events or your preferred date.

· We are typically unable to offer Year 7-11 visits onto campus for your school only. Instead, we offer pre-set days that run throughout the year. We are also able to attend whole school careers fairs, subject to availability, more details are available on our webpages.

· All our activities are free of charge whether on or off campus. We ask that you consider this when booking in with us and if cancelling or changing requests, that you give us as much notice as you can. Many events require us to book catering, student ambassadors, travel and hotels and we try to cancel these when they are not needed after plans change. We don’t pass on our costs to you, but we need to use our budget as efficiently as possible to maintain this position and continue to offer the best events we can.
We look forward to working with you in 2025 and beyond!
Education Liaison Team @ Edge Hill University
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