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Educational 
system in 
Croatia

Preschool education

(6 months – 6.5 years) 

Elementary education

(8 years) 

Secondary school 

(3 or 4 years)

Undergraduate + Graduate stady

HE

(3+2 years)

Postgraduate (doctoral) &

specialized stady (2 or 3 years)



Level of education 
Croatian Bureau of Statistics - Census 2001 http://www.dzs.hr

3% 16%

22%

46%

4% 8% 1%

No education Unfinished elementary school

Elementary school High school

Polytechnics College, Master,Ph.D.

No answer



Policy changes:

• ELEMENTARY EDUCATION

 Croatian National Educational 
Standard (CNES) – 2005-2010

• SECONDARY EDUCATION

 “Tour de matour” – highschool 
diploma  / the state graduation 
exam 

 National Programme of 
Measures for the Introduction of 
Compulsory Secondary 
Education

• HIGHER EDUCATION

 Bologna process (Prague, 2001)

 academic degree standards and 
quality assurance standards



University of Zagreb 

• The University of Zagreb (1669) - oldest and biggest 

university in South-Eastern Europe

• 29 faculties 

• 3 art academies 

• Centre for Croatian Studies

• More then 60,000 full-time undergraduate and 

postgraduate students 

• the University is the strongest teaching institution in 

Croatia

http://www.unizg.hr



Faculty of Organization and Informatics 
Varaždin

• Education in the field of ICT  

• The Faculty offers:

 tree-year (6-semester) undergraduate course of 
study

 two-year graduate course of study 

 postgraduate study or specialized studies + Ph.D.

http://www.foi.hr



FOI chalenges

• to educate informaticians for the 21st century 

 up-to-date study programmes equal to the most 

recent curriculums accepted in Western Europe 

and America

 supported by innovative learning methods and 

modern laboratories

 involved students in interesting projects

http://www.foi.hr



Departments FOI

Department of Economics

Department of Organization

Department of Quantitative Methods

Department of Theoretical Foundations

Department of Computing and Technology

Department of Information Systems Development

Department of Foreign Languages



Who are under-represented 
groups of students?

• students with disability

• part-time and mature students 

• foreign students

• students whose parents were war veterans 

• students from disadvantaged socio-economic 
background 

• ... other under-representative groups of students (i.e. 
according to gender issue)



E-learning strategy at FOI

Learning/teaching Description Technologies 

Traditional 
/Classical

Ex catedra in classroom Textprocesor 

ICT supported 
teaching and 
learning

Use of technology to 
enhance classic teaching 

Prezentations (PP), 
Multimededia CD-ROM, 
Web courseware, E-mails 
and mailing lists, Forum

Blended, mixed, 
hybrid 
Levels:

FOI1, FOI 2, FOI3 

Combination of f2f 
teaching and ICT 
supported teaching –
higher level of 
technology usage 

LMS (Learning 
Management Systems)

CBT/WBT 
(Computer/Web Based 
Training), 

Videoconferences 

Online education Teaching and learning 
only through technology 

Internet, LMS, 
Videoconferences 

B. Divjak, M. Ostroški, FOI



E-learning LMS Moodle (2009/2010)

• 1) Undergraduate 
study – 72 (100% of 
courses)

• 2) Graduate study –
30 (100%) 

• 3) Doctoral study –
17 (63%) 

• 4) Postgraduate 
specialist study– 23 
(43%); 

• 5) Professional study 
- 48 (80%); 

• Entirely online – 1 
course. 

• In total there 212

e-courses at FOI
B. Divjak, M. Ostroški, FOI



Range of Effective learning environment 
(ELE factors)

 1) access to technology

 2) stress free environment

 3) test taking skills

• Vidaček-Hainš, V., Appatova, V. & Prats, H. (2008). Components of effective 
academic learning environment: Case studies of Croatian and American students. 
Proceedings of the 19th Central European International Conference on 
Information and Intelligent Systems, Varazdin, HR, 137-144. 



Digital Library

• Collecting data in FOI library

• Visually impaired students (PDF)

• For all students – easy access

URL: http://dlib.foi.hr/







Students with disabilities



Education

Individual needs and curriculum specificities:

 personality

 pedagogical and instructional practices

 communications technology (computers in 
education)

 persons with disability

 skills for independent living...



Assistive technology (AT)

• Includes assistive, adaptive, and rehabilitative

devices for people with disabilities 

• Disabled people can achieve independence in

executing routine tasks



Students counseling FOI

• Counseling office – psychological counseling

• Good corporation with medical care

• Peer counseling (students advisors)

• Educational assistant

• Tutoring...

- First year students – problems in adaptation

- Fear and apprehension before exams

- Communication problems with professors / 

students

- Continuing education...



Further activities:

• Reduce brain drain and increase brain gain

• Enhance international mobility of under-privileged 
groups of student

• Encourage more students to be educational 
assistants for students with disabilities

B. Divjak, M. Ostroški, FOI



International Relations Office and 
International Projects Centre 

• International Relations Office 

• International Projects Centre

• international students 



National level

• Agency for science and 
higher education

• http://www.azvo.hr/Defa
ult.aspx?sec=75

• National foundation for 
science, higher education 
and technological 
development 

• http://www.nzz.hr/



Conclusion / questions
How to...

• ... enhance retention and enhance the number of 
students with disabilities who will study at FOI

• ... develop widening participation for target groups of 
students

• ... develop courses for educational assistants 

• Develop widening participation for target groups of 
students




