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The context

We are a large multi-campus institution renowned
for widening participation.

We have ten academic schools

Students can study in more than one subject, In
more than one school

All courses are modular
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The problematic situation

Consistency of experience

Parity of experience
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Step 1

The creation of a university-wide
personal tutoring policy

A minimum standard for both staff and
students

Timely and appropriate information and
communication
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Step 2

Communication is key

Web pages for personal tutoring
www.wlv.ac.uk/personaltutoring

Student feedback

Evaluation
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Web Site key issues

Friendly

Positive

Not too much text
Helpful

Need to know
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Web site

Personal tutoring

KEY PRIMCIPLES FOR SUCCESSFUL PERSONAL TUTORIMG

Successful personal tutoring comes from developing a mutoally

al Tutaring beneficial relationship between tutor and tutee, To build that wgt{}EhHAMPTDN
relationship there should be clear roles and responsibilities on CIEL - Critical Interventions
Role of the personal tutor hath sides for Enhanced Learning

Students: what we expect

from you ISEFUL LIMKS

b= defined as group or individual guidance given to students by academic
School specific link swilernic developrnent and progression on their overall Sharpen up your

Persanal tutomg
directory

Al students have a named personal tutor
MNTS 2. 4l personal tutors are members of academic staff
3. The personal tutor will concentrate on a student’s personal and academic development and

STUDEMT <o Guidadce Service

"Thank youlo rmuch . .

for what yoll said progression on their overall programme of study

al:u:u_ut tryingdto 4, &l personal tutors will be able to direct students to support facilities available within their
achieve myMreams own Schoal and the University

hen I've fifi . . S . .
when 2 ve Tl 5. The personal tutor is not expected to be an academic specialist in all areas in which the tutee

degree - I rfally ) :

hadn't thougnt about it is studying

from that p@-spective 6. The personal tutor will have an understanding of, and cormmitment to, improving student
befare." (346 student)

learning
"Having so

direction w3
invaluahle to getting
though my

degres." (HLES
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Role of the personal tutor

GEMERIC PERSOMAL TUTOR ROLE DESCRIPTION

In order to carry out their responsibilities tutors will be
expected to undertake the following:

1. Maintain regular communication (virtual and/or face-to-
face) with each of their designated tutees at least 3 times a year (e.g. once per term for full
time undergraduate study) and at each significant phase for all other modes of study
(including part timme, postgraduate and work based learning). The first communication must
be at the start of any study,

at level one helping students with their arientation to HE and their chosen subjects,
and developing their learning by such activities as reviewing and acting on
assessment feedback

at level two developing professional and employability skills including activities such
as placernent learning

at level three helping students successfully complete their studies, this might include
the writing of references

3. Offer students advice and guidance to help students liaise with other staff and support
facilities in their Schoaol and the University

4, Maintain awareness of other sources of support within their School and University

Undertake annual mandatory staff development on personal tutaring
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Students: what we expect from
YOou

When you jain the University you will be given

a personal tutor, Your personal tutor is someone who
can offer you guidance and advice, this could be about
your course, and any other aspects that affect your
study, In order for personal tutoring to be a
beneficial and meaningful relationship for vou,

vou need to communicate with your personal tutor,
We encodrage you to have a loolk at these guidelines \
to help you do this: et

1. ¥ou should keep in reqular cormmunication with vour persanal tutor

2, Trv to prepare for and engage in meetings with your personal tutor

3. Wour persanal tutar is the person vou need to contact if there are any issues that are
affecting yvour academic performance or if yvou are worried about vour progression and
achigverent,

4, We also encourage you to act on recommendations and adwice that your personal tutor
offers,

BOUNMDARIES

Tour personal tutor will make you aware of their role and expectations at the start of your
relationship. This might include, for example, their availability both wirtual and/or face-to-face,
issues such as confidentiality and record keeping.

These boundaries may have individoal, school and programme specific requirements but all shoold
reflect the University Personal Tutor Folicy as a minimum reguirement,
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School specific links

SCHOOL OF ART AND DESIGN (SAD}

art & Design Personal Acadermic Tutor system is administered by divisions
within the school, Students are assigned by level (Wisual Commuonications), by
course [(Design & Applied arts; Digital Media ; Fine Art and Photography) or by
award {(Post Graduate provision)

For more detailed information contact: Don Adamson: DLAdamson@wly.ac.uk - Undergraduate
provision and Colin Davies: colindavies@wlv,ac.ul - Post Graduate,

SCHOOL OF APPLIED SCIENCES {SAS)

all students have a Personal Tutor whorm they can see any time by making an appointrent on
Sa8MS, the School’s Student Appointmment Management Systemn,  They should see their tutor at
least 3 times during the acadermic vear. Students are told the name of their personal tutor in
Welcome Week and can also find it on eWision.

The first appointment should be made in the first two weeks and is an opportunity for students to
discuss immediate issues relating to their programme of study, as well as longer term issues, goals
and aspirations, The Student Support Office (MA&104) provides guidance for students on registry
and regulatory matters. Electronic support, information and resources are provided on a mermory
stick lanvard issued to all first yvear students. This information can also be accessed on the WOLF
Student Support Portal,

SCHOOL OF COMPUTING AMND INFORMATION TECHNOLOGY {SCIT)

In our schiool a personal tutor will assist students in their personal and academic developrnent,
planning and progression. & student will meet with their personal tutor at least three times in a

vear, including at the beginning of sach semester, The tutor will be awares of all University and
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Personal tutoring directory

fcademic Misconduct (Word Doc - S0k - opens in a new
window)

Scademic Requlations

fAcocommaodation UMIVERSITY OF

. WOLVERHAMPTON
Active Yolunteers
- CIEL = Critical Interventions
Bullving sees iscrimination for Enhanced Learning

Careers and Emnployrment Services
Chaplaincy see Faiths Centre
iZounselling

Discrirnination, Bullying and Harassrment
English as a Foreign Language

Faiths Centre

Finance

UJSEFUUL LIMES

Sharpen up your
Skills
Study Skills advisors

Zounselling and
Guidance Service

Finance: Student Money Matters

Harassrment ses Discrirninadion
Higher Education Shaop
Housing see docommodaiion

International Office

Learning Centres

References see Student references
Fegulations see dcademic Segulations
Residences see Accommodation

Student Disciplinary Procedure {word doc - 107k - opens in a new window)
Student Enabling Centre

Student Offices

Student References (word doc - 155k - opens in a new window)

Student Services Gateway
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Future

Student case studies
Staff case studies
Video clips
Interactive activities

ASSIST - Online chat — ask librarian
www.wlv.ac.uk/lib/assist
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