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The context

We are a large multi-campus institution renownedWe are a large multi campus institution renowned 
for widening participation. 

We have ten academic schools 

Students can study in more than one subject inStudents can study in more than one subject, in 
more than one school

All courses are modular



The problematic situation

Consistency of experienceConsistency of experience

P it f iParity of experience



Step 1

The creation of a university wideThe creation of a university-wide 
personal tutoring policy

A minimum standard for both staff and 
students

Timely and appropriate information and 
communicationcommunication



Step 2

Communication is keyCommunication is key

W b f l t t iWeb pages for personal tutoring
www.wlv.ac.uk/personaltutoring

Student feedbackStudent feedback

EvaluationEvaluation



Web Site key issuesy

FriendlyFriendly

P itiPositive

Not too much text

Helpful

Need to know



Web site











Future

Student case studiesStudent case studies
Staff case studies
Vid liVideo clips
Interactive activities

ASSIST - Online chat – ask librarianASSIST Online chat ask librarian 
www.wlv.ac.uk/lib/assist


