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Important 

3 

We have an Acceptable Use Policy at 

Edge Hill which applies to your use of 

any University technology – you will 

have a copy of the policy in your 

Student Handbook so make sure you 

read and understand it. 
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How to log in to the Edge Hill Network 

Logging in 
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If you are off campus go 

to edgehill.ac.uk… …and click on ‘Login’ 

http://www.edgehill.ac.uk/


edgehill.ac.uk/ls 

Note your student number and temporary 

password on your enrolment letter… 
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… and enter them in the login boxes 
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Change your password when prompted… 
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… and enter an alternative 

email address 
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Updating your Person Details 
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It is your responsibility to keep 

Academic  Registry informed of any 

changes to your personal details 

i.e. name, address, 

telephone number, mobile number 

or personal email address.  

You can update 

your address, telephone number, 

mobile number or personal email 

address on 

the GO portal via “Student 

Central” and by clicking on 

Student Record 

It is also possible that the University may forward important messages via 
SMS text message so it is vital that mobile numbers are also updated. 

Please contact the Data Support Team in Academic Registry, the SIC Building directly 
if there is a change to your name. 

Tel: 01695 584327 
Email: datateam@edgehill.ac.uk 
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A guide to the resources you can access through 

the GO Portal 

Using the GO Portal 
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The GO Portal 

 
Your network 

file storage area 

for on campus 

students only 

 

Learning Edge 

Library Catalogue 

Your University 

email account 
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Your University Email Account 
 
 

• Your email address 

is on your 

enrolment letter 

 

• Check your account 

regularly 
 It’s very similar to any other 

email account. 
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Learning Edge/Blackboard 
 

• Module information 

 

• Reading lists 

 

• Lecture notes 

 

• Online assignment submission 
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The Library Catalogue 
 

• Find the books you need:  

  electronic books, journals, 

and newspapers. 

•  Access online resources 

•You can also access the 

Library Catalogue from:  

edgehill.ac.uk/ls 

 

http://www.edgehill.ac.uk/ls
http://www.edgehill.ac.uk/ls
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• Find your reading list 

 

SCREEN SHOT OF SEARCH PAGE 

Resources for courses 

Select ‘Module Code’ 

Type in your 

module code 

Click ‘Submit’ 
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Library and IT facilities 

See the Learning Services web pages for more 

details of locations and opening hours, and 

much more. 
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Any Problems 

Should you have any problems with your 

Student ID or Password and are 

unable to use the website 

www.go.edgehill.ac.uk  
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Contact 
lsdesk@edgehill.ac.uk 
Or call 01695 584286 

 

mailto:lsdesk@edgehill.ac.uk
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Library Services  

and the Library Catalogue 

19 

Electronic Resources - including e-journals, e-books and online 
databases  

Subject Resources - including electronic resources listed by 
subject  

Library Services - including the on-line library catalogue guide. 

Help and Support - including contacts. 

Off-campus Support - including distance services/support 
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How and where to get help from Learning Services 

Sources of help 
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We provide help through: 

• Videos and other resources on the Learning 

Services web pages 
 

• Study skills guides in the University libraries 
 

Academic skills support 



edgehill.ac.uk/ls 

• Subject specific enquiries and academic skills 

enquiries can be emailed to: 

librarian@edgehill.ac.uk 

 

Sources of help 

mailto:librarian@edgehill.ac.uk
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Sources of help 

Live Chat  
 

An opportunity to receive help using instant chat 

Available term time  

Weekdays  

10:00am – 8:00pm  

Weekends 

 2:00pm – 4:00pm 

 

Available vacation periods  

Monday, Tuesday & Thursday 

10:00am – 8:00pm  

Wednesday & Friday 

10:00am – 5:00pm 

Not available at Weekends 
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• Visit the Learning Services web pages: 

edgehill.ac.uk/ls 

for information on: 

– where the libraries are located and opening hours 

– how to use library resources  

– support with academic skills 

– support for off-campus students 

 

 
 

Sources of help 

http://www.edgehill.ac.uk/ls
http://www.edgehill.ac.uk/ls
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Accessing other UK academic libraries 

SCONUL Access 
 Society of College, National and University Libraries  
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SCONUL Access 

• SCONUL Access is available to part-time 

students, distance learners, postgraduate and 

placement students 

 

• The scheme allows students to join and use other 

academic libraries other than their own University 

library 
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• Check that the Institution you wish to join is part 

of the scheme and download an application form: 

 sconul.access.ac.uk/members 

 

•  Send completed application forms to: 
  University Library 

  Edge Hill University 

  St Helens Road 

  Ormskirk, Lancashire 

L39 4QP 

 

SCONUL Access 

http://www.sconul.access.ac.uk/members
http://www.sconul.access.ac.uk/members
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•  When registered you will receive a SCONUL 

card that must be presented with your Edge Hill 

Unicard to your chosen University library 

 

SCONUL Access 
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How to obtain a Unicard when based off campus 

Unicard 
 



edgehill.ac.uk/ls 

Obtain an Edge Hill Unicard in person:  

 

• Visit the help desk in the University Library or 

one of the site libraries 

•  You must bring your Edge Hill University 

Registration letter 

•  Your picture will be taken and your Unicard will 

be printed 

 

Unicard 
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How to contact  

Off Campus Support 
• Tel: 01695 584286 

• Email: offcampus@edgehill.ac.uk 

• Fax: 01695 5844592 

• Post:  Off Campus Services 

   The University Library 

   St Helens Road 

   Ormskirk 

   Lancashire 

   L39 4QP 
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Obtain an Edge Hill Unicard by post: 

 

• E-mail your details and a passport sized 

photograph (head & shoulder shot) in jpeg 

format to offcampus@edgehill.ac.uk 

 

•  Your Unicard will be printed and posted to you 
 

 

Unicard 

mailto:offcampus@edgehill.ac.uk
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How to get a Unicard and what you can use it for 
 

Your Unicard 
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• Your Unicard is important – it acts as your 

Edge Hill University ID 

• All students should receive a Unicard at 

enrolment 

• If you did not receive your card at 

enrolment, go to the University Library with 

your enrolment letter 
 

Your Unicard 
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• You will need it to borrow books from the 

University libraries 
 

• You will need it to access the 24 hour IT 

facilities in the LINC building 
 

• Students living on campus may also use it 

to access halls of residence and catering 
 

Your Unicard 
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And Lastly the new HUB 


